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                      CONFIDENTIALITY POLICY


Introduction

Care Home staff are entrusted with personal and sensitive information relating to the health and personal lives of the residents. It is essential that all staff respect their privacy and act appropriately. The Care Home understands that each resident has the right to expect that any information given in confidence will be kept in confidence at all times. This is an essential element of building a trusting and caring environment for the residents of the Care Home.
Consent to disclosure
Residents need to be aware of their right to object to certain uses and disclosures of confidential information which identifies them. 
In certain cases, if residents choose to prohibit information being disclosed to other health and social care professionals involved in providing care, this may mean that the care provided is limited and, in extremely rare circumstances, that it is not possible to offer certain treatment or other service options. 
Residents must be informed if their decisions about disclosure could have implications for the provision of future care or treatment. Clinicians cannot usually treat patients safely, nor provide continuity of care, without having relevant information about a resident’s condition and medical history. 
Similarly, the ability of social care professionals to provide the best service to residents may be constrained if they are not aware of the full picture of a resident’s history and circumstances.

Residents must be informed of all the choices they have in respect of how information about them may be used or disclosed. If they are not able to understand the choices or the overall position, the decisions may need to be made on their behalf by relatives or by an independent advocate.
Protecting personal information
Residents must be made aware that the information they give may be recorded, may be shared in order to provide them with care, and may be used to support clinical or other service audit and other work to monitor the quality of care provided.

Residents have the right to expect that the staff will respect their right to privacy and will act appropriately when dealing with confidential information about a resident, even although the resident may not have sufficient capacity to understand his or her rights in relation to confidential information. 

Resident’s health, social care and other personal information and their interests must be protected through a number of measures:
· putting in place procedures to ensure that all staff, contractors and volunteers are at all times fully aware of their responsibilities regarding confidentiality

· recording information accurately and consistently

· keeping information private

· keeping information secure

· disclosing and using information with appropriate care.
The care home recognises it is essential that a resident’s records are kept confidential at all times.
Confidentiality of records

All medical information is confidential and will be kept confidential. 
It will not be disclosed to any third party without the prior written consent of the resident unless such disclosure is in accordance with the guidelines provided by the General Medical Council, or the General Dental Council, or the British Medical Association, or the British Dental Association, or the United Kingdom Central Council for Nursing Midwifery and Health Visiting, or the Data Protection Act.
Access to files containing medical or other confidential information or the sharing of medical information shall be limited to providing access to, or sharing information with, people who have a proper medical reason to read it, or be provided with it.
Training
All new staff will be informed about the policies on data protection, and on 

confidentiality, as part of their induction process. Existing staff will be offered training covering information about confidentiality, data protection and access to records. 
Training in the correct methods for entering information in residents’ records will be given to all care staff. All staff who need to use the computer system will be thoroughly trained in its use. Records of the training provided will be kept.
Breaches of confidentiality

The Care Home takes the confidentiality of every resident's information extremely seriously, and employees who do not comply with the Care Home's confidentiality policy will be subject to disciplinary action and may face the possibility of prosecution for a breach of the Data Protection Act 1998 or the Computer Misuse Act 1990.

All employees will be given clear guidance for the secure handling and release of any confidential information relating to residents.
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