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          DAY TRIPS AND OUTINGS POLICY


Introduction

Residents who want to continue attending or being involved in activities in the local community will be assisted and supported to do so. This encourages the resident to maintain their independence, interests, and links with the wider community and their families and friends. 

Day trips are totally inclusive, in that all residents should have the opportunity, if well enough, to take part in them, and enjoy the outings which take place. Every effort is made to include residents with sever or complex needs 
Aim 

This policy is intended to set out the values, principles, and policies underpinning this Care Home’s approach to planning and arranging day trips and activities outside of theCare Home for service users. It is a priority of the Care Home to support residents to maintain links with their family and friends and to fulfil their spiritual and cultural needs.

Individual or small-group trips
Individual trips or small outings with 2 or 3 residents may be organised with a single member of staff as an escort, or with family or friends helping out. Ideas for trips will  be supported wherever possible, but it is a fact that most day trips require some planning and arrangement, especially with regard to staffing.
The Care Home organises group trips to shows, to the theatre, to dances, to garden centres, museums, and other places of interest. A group trip can range from just a few residents to a larger group according to the level of interest in the activity  planned.

Planning

When planning a day outing, staff should:
1. consider accessibility issues for disabled residents. These may include:

a. physical access at the destination

b. moving  around  the destination

c. sensory requirements, such as hearing loops for residents with hearing difficulties

d. medication needs

e. the need for rest during the outing
2. arrange for appropriate dietary requirements
3. arrange appropriate transport
Arrangements require to be made for an adequate number of escorts for any outing, no matter how long it is expected to last , including staff, volunteers and other helpers. 
Staffing levels should reflect the dependence of residents, their ongoing care needs, any moving and handling requirements, and first-aid cover.

The destination should be contacted as part of the planning process and any special needs or access arrangements should be discussed in advance of the trip.

All arrangements should be fully discussed with the residents concerned, or their representatives, and their consent should be obtained.

Staff in the Care Home  are responsible for ensuring that a resident is prepared for their outing  in a timely manner and that appropriate arrangements have been made so the resident can enjoy the day without worry or concern.
Escorts

Staff or volunteers on escort duties should have or be provided with a mobile phone with the number of the Care Home, in case of emergencies.
Where a single member of staff is escorting a single resident or a group of residents it must be remembered that they are functioning as a lone worker. They should be appropriately experienced and also have or be provided with a phone.
Staff selected for escort duty should be competent to fulfil the role. They should know the resident concerned and be fully aware of the resident's care needs including any special needs or requirements.

Safety, the provision of effective care to meet the resident’s needs, and good communication between all parties should be considered at all times before and during the escort period.
All care provided while on an outing, as with care provided in the Care Home, should be intended to support the independence, dignity and choice of residents.
Destinations

Residents should be encouraged to make choices about where they go on outings, and if they are not able to do this, staff should consult with the resident’s relatives and friends. 

Information from the Life Story Book may provide ideas for day trips.

Where residents are from the same locality as the Care Home they should be enabled to continue the contacts they have made previously in the community, and be introduced to local facilities.

Training

All staff will be offered training covering basic information about escort duties and the support of social activities. Staff on escort duty when away from the Care Home should be trained in aspects of personal safety and security, especially those who may function as a lone worker.
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