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            NAMED NURSE AND KEY WORKER


General
Each resident should have his or her own dedicated professional and caring members of staff who are individually responsible for assessing, planning and implementing the individual resident’s person centred nursing and social care effectively.

Each resident and his or her relatives must be made aware of and know who their named nurse and key worker are by means of a photograph of each placed on the inside of the resident’s wardrobe as well as by having regular meetings and communication with them. 

To combine all holistic aspects of the resident’s individual care plan, the named nurse and key worker will liaise with other employees to meet the residents’ needs on a continuing basis.

The nurse and key worker must communicate with the resident’s General Practitioner, community nurses, medical staff, social workers and ancillary staff regarding all aspects of each individual resident’s care and therapy to ensure that person centred delivery of care is provided at all times.

Named Nurse
The roles and Responsibilities of the Named Nurse include the following:
Using a person centred approach to assess the resident’s individual needs, wishes and goals. 
Ensuring continuity of the care of the resident based on the guiding principle of a partnership between the registered nurse, the resident, the relatives and the key worker, so that care planning is developed and agreed together.

Maintaining clear, concise, and up-to-date, written care plans which have been agreed for each individual resident.
Promoting and participating in effective communications between employees, residents and relatives.

Ensuring 24-hour continuity of care by effective use of written care plans and communications.

Evaluating person centred care on an ongoing basis and adapting to meet the resident’s individual needs, wishes and goals. 

Protecting and promoting the rights and interests of the resident at all times.

Demonstrating clinical expertise and acting as a positive role model.

Promoting effective communication with all members of the multi-disciplinary team and maintaining a positive relationship with them.

Ensuring there is a therapeutic environment which meets the needs of each individual resident.

Promoting good practice leading by example and informing the Training Manager of any training and development requirements of any individual team members.
Ensuring current registration is maintained and working on ongoing personal development in order to keep practice and knowledge up to date.
Key Worker
The roles and responsibilities of the Key Worker include the following:
Assisting the named nurse in the planning and implementation of effective person centred nursing and social care to each of the individual residents under their care. 
Using a person centred approach and knowing the resident’s unique preferences, and assisting the resident in all aspect of his or her day to day living to meet their individual wishes and goals. 

Assisting the named nurse to maintain clear, concise, up-to-date, written care plans which have been agreed for each individual resident.

Promoting and participating in effective communications between employees, residents, and relatives.

Contributing to the ongoing evaluation of person centred care and, in consultation with the named nurse, adapting to meet each resident’s individual needs, wishes and goals. 

Protecting and promoting the rights and interests of the resident at all times.

Ensuring there is a therapeutic environment which meets the needs of each individual resident.

Promoting good practice, leading by example, and informing the named nurse of any training and development the key worker may wish or require. 

Considering studying to obtain recognised care qualifications.
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