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                    RESIDENT CHOICE POLICY

Introduction

The Care Home believes that its residents should be able to exercise as wide a range of choice as possible over all aspects of their daily lives including the care and support they receive.

The Care Home will seek at all times to maximise the resident’s choices in line with its underpinning values and purpose.

Policy on choice prior to admission 
The Care Home seeks to help prospective residents make their decision on whether they wish to enter the Care Home by:

1. providing all necessary information about the Care Home and its services
2. considering the information it obtains or is provided with about the prospective resident’s  assessed needs and expressed wishes

3. allowing time for the prospective resident and his or her relatives  to make a considered decision

4. facilitating the involvement in the decision of the person’s friends, relatives or advisers where this is indicated

5. making it possible for the prospective resident  to visit the home, meet staff and other residents, and experience the Care Home’s services.

Following admission


After admission the Care Home will use all reasonable endeavours to help the resident to exercise his or her rights to consider and make informed choices about:
1. the care and support they receive from the staff

2. the medical or other treatment they receive from visiting practitioners

3. food, drink, diet, and mealtimes

4. the visitors they receive

5. the activities they engage in

6. the services they receive from other organisations

7. any other aspects of their lifestyles with which the care service can provide assistance

8. the risks sometimes associated with the choices they are asked to exercise .

Care and support

In respect of care and support, the Care Home will help residents make their choices by:

1. listening to, recording and as far as possible following individual's preferences as to  the staff who provide their care and support
2. showing sensitivity for the  residents’ feelings about the way in which services which might invade their privacy or dignity are provided
3. ensuring that all care and support is person-centred and appropriate to their social and cultural values, and that it relates appropriately to that resident’s needs and preferences.
Medical treatment

In respect of medical and other treatment, the Care Home will help residents to make choices by:
1. helping residents to select practitioners with whom they feel comfortable

2. providing or accessing information about health matters of concern to residents
3. making available appropriate and individualised support to residents who need help with medication or other health-related procedures.

Mealtimes

In respect of food, drink, diet and mealtimes the Care Home will help its residents to make choices by:
1. consulting with, and listening to, the resident’s preferences about the type of food and drink he or she enjoys
2. arranging for as wide a range of choice as possible over when, how, with whom and where a resident take meals

3. sensitively providing assistance with matters of food, drink, and diet when such help is necessary or requested.

Visitors
In respect of visitors, the Care Home will help the resident to make choices by:

1. listening to, and recording the resident’s views on the visitors whom they wish to see and those whom they do not wish to receive

2. making available facilities for residents to receive and entertain guests whenever they choose

3. ensuring that a resident’s guests are made welcome by staff and given every necessary assistance during their visits.

Daily activities

In respect of the daily activities of living, the Care Home will help its residents to make choices by:
1. arranging and making available a varied and stimulating a programme of activities 
2. helping residents to access as wide a range of activities as they would wish

3. ensuring as far as possible that necessary facilities, assistance and equipment are provided for the resident’s social activities

4. where possible, arranging for residents to take part in activities outside the Care Home

5. providing comprehensive information on all available social and community activities which  might be of interest to residents
6. personalising social activities to the needs and preferences of individual residents .

7. making available information on educational, social, community and voluntary activities in which residents might want to participate

8. developing and retaining good relationships with  a wide range  of organisations which  might offer activities of interest to residents.

9. providing residents with privacy for any sexual or intimate activities or relationships in which they wish to engage

10. helping residents to make the choices about their clothing and personal appearance

11. assisting residents in maintaining their political and civic rights

12. providing relevant information to encourage residents to change lifestyle behaviours which  are or might be a risk to their health.

13. Involving in discussions about risks any appropriate or nominated friend, relative, representative or advocate.

Training
All staff receive training in person-centred care and support from their induction onwards, which includes the recognition of resident’s rights to make choices, an understanding of the risks which might be involved when decisions are made by residents on choices available to them, and how best to manage any risks which are identified.
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